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CANCELLATION AND WITHDRAWAL REFUND ADMINISTRATIVE POLICY 
 

Statement of Care 

This policy offers clarity to students surrounding refunds and ensures consistency and 

timeliness in how the University of Mary issues refunds in the case of cancellation or 

withdrawal from the University. 

 

Statement of Policy 

If for any reason an applicant is not accepted by the University of Mary, the applicant is entitled 

to a refund of all monies paid with exception of the non-refundable $30 application fee.  

 

Enrollment Deposit Cancellation: Applicants granted an offer of admission are requested to 

send an enrollment fee of $150 and complete an enrollment confirmation form to complete the 

acceptance and pre-registration process. This fee is refundable until May 1 for fall semester 

applicants, and September 15 for spring semester applicants. No later than 30 days of receiving 

the notice of cancellation, the University shall provide the student a 100% refund. 

 

Applicants who cancel after the deadline, regardless of date of the pre-registration process was 

completed, are not eligible for refund. 

 

Refund after the commencement of classes: 

 

1. Procedure for withdrawal/withdrawal date: 

a. A student choosing to withdraw from the University after the commencement of 

classes must contact their advisor or the Student Success Center to receive 

instructions on completing the University’s Exit Survey. To complete the exit 

survey, students must indicate when they would like to withdraw (Immediately 

or at the end of the applicable term) and submit. 

b. While the University of Mary is not an institution required to take attendance, 

faculty are required to monitor student attendance and are required to report 

excessive absences as defined in the University’s excessive absence policy found 

in the University catalog (catalog.umary.edu). The Office of Academic Affairs 

will investigate all reported excessive absences. Dependent on the results of the 

Office of Academic Affairs investigation, a student may be administratively 

dropped or withdrawn from courses. 

c. All refunds will be issued within 30 days of the determination of the withdrawal 

date. A student’s withdrawal date is determined by the Registrar’s Office.  

 

2. Tuition and fee charges/refunds: 

a. Before the start of classes, the student is entitled to a refund of 100% of the 

tuition and fees, minus the enrollment fee of $150 if after the enrollment refund 

deadline. 

b. Students who withdraw or are expelled from the University within the semester 

add/drop period are entitled to 100% refund of tuition and course related fees. 
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c. Students who withdraw or are expelled from the University after the semester 

add/drop period for which their tuition and fee charges are assessed, may be 

entitle to a refund of tuition and fee charges calculated through sixty percent 

point of the semester. The refund shall be determined by computing the 

percentage of a semester remaining after the date of withdrawal times the 

tuition and fees originally assessed. 

 

3. Meal plan charges: 

a. Students who withdraw or are expelled meal plan charges will be prorated based 

on the schedule below: 

 

Timing of Meal Plan Cancellation Refund Amount for Meal Plan 

Cancellation after meal plan is chosen and 

before meal plan start date. 

100% 

Cancellation after meal plan start date 

and before semester Add/Drop 

50% 

Cancellation after Add/Drop 0%.  

 

4. Housing charges: 

a. Students who withdraw or are expelled housing charges will be prorated based 

on the schedule below: 

 

Timing of Housing Plan 

Cancellation 

Cancellation Fee Refund 

Amount for 

Room 

Cancellation housing 

agreement is signed and 

before check-in. 

$500 for each full semester of housing 

remaining on the student’s housing 

agreement.  

100% 

Cancellation after meal plan 

start date and before semester 

Add/Drop 

$500 for each full semester of housing 

remaining on the student’s housing 

agreement. 

50% 

Cancellation after Add/Drop $500 for each full semester of housing 

remaining on the student’s housing 

agreement. 

0% 

 

5. Books and Supplies: 

a. Books and/or supplies purchased from the University bookstore may be 

returned for refund through the University bookstore until one week from the 

start of classes.   

 

Refunds will be issued within 30 days of the date of student notification or date of school 

determination if withdrawn due to excessive absences or other criteria as specified in the 

school catalog. 
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