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CARING FOR STUDENTS ADMINISTRATIVE POLICY

Statement of Care

The University of Mary commits to providing an education for the whole of life. The University
believes this education is more than simply a piece of paper but rather an encounter with
Truth, first and foremost in the person of Jesus Christ. Students will, however, from time to
time, experience life circumstances that cause the pursuit of an education to be in jeopardy.
Often these situations involve tragic loss in the student’s family. In order to support students
in these difficult circumstances the University sets forth this protocol regarding the care of
students in crisis.

Reporting
Anytime a University of Mary faculty or staff member is aware that a student is experiencing a

significant loss or crisis situation, as defined below, s/he will notify the Director of Student
Life and will also submit a retention alert. The Director of Student Life will determine if the
situation meets the parameters of this protocol and, if so, escalate it to the Vice President for
Student Development, President’s Office, International Services (if applicable), Director of
Student Financial Services, and the Office of Academic Affairs.

Confidentiality

In situations governed by this protocol, it is likely that some level of confidentiality is desired
by the student and/or the student’s family. In most cases, consent should be obtained from the
student (or, in the case of the death of a student, the student’s family) in order to share
information about the crisis situation. However, there are times when it is in the best interest
of the student to share information about the student in order to provide the proper care. An
example of this would be if a parent of a student asks the University to help facilitate a
conversation about a family member’s death. If the University does not have consent from the
student, or if it is unclear, it is the responsibility of the Director of Student Life to obtain
consent before proceeding.

Definitions

For the purposes of this protocol, the following definitions apply:

Emergency situation: a student’s own significant illness or injury resulting in hospitalization or
extensive, ongoing medical treatment; the significant illness or injury of a student’s immediate
family member resulting in hospitalization; or a serious circumstance beyond the student’s
control that requires the student to leave campus for multiple days or results in repeated
absences from class.

Immediate family members: parents, children, siblings, grandparents, grandchildren, and spouses.

Significant loss: the death of an immediate family member or the catastrophic loss of the
student’s personal property. Catastrophic loss of personal property by a student’s immediate
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family member may also be reported if this may impact the student’s attendance or academic
performance.

Documentation: an official signed letter from a medical professional, or another authorized
professional that outlines the medical condition or situation. Documentation may also be an
obituary in the case of attending an immediate family member’s funeral.

Administrative Action
Significant loss
1. If the University is asked to assist in informing the student of the significant loss, the
Vice President for Student Development or designee will select the most appropriate
person to inform the student (i.e., the Chaplain, a coach, an advisor, a Student Success
Center advisor, the counselor, or the Vice President of Student Development).
2. Unless the impacted student requests otherwise:
a. The President’s Office will send an expression of sympathy to the student
and/or the spouse or family.
b. The Vice President for Student Development or designee will request that the
Chaplain reach out to the student to offer pastoral support.
c. The Vice President for Student Development or designee will ensure that the
student is informed of counseling support services available.
3. The Vice President for Student Development or designee will contact:
a. The Director of Residence Life and Director of Student Life
b. The Athletic Director if the student is a Scholar-Athlete
c. Military services if the student is a veteran or an active-duty service member
4. The Retention Coordinator notifies the student’s advisors and instructors, informs
them of any related excused absences, and asks them to provide the student with
support and flexibility.

Crisis Situation
1. The President’s Office will send an expression of support to the student.
2. The Vice President of Student Development or designee notifies:

a. University Ministry: The chaplain is asked to visit the student if the student is
hospitalized locally to offer pastoral support unless the student has requested
otherwise.

b. The Director of Residence Life and Director of Student Life

c. Athletic Director if the student is a Scholar-Athlete

d. Military services if the student is a veteran or active duty service member

3. The Retention Coordinator notifies the student’s advisors and instructors, informs
them of any related excused absences, and asks them to provide the student with
flexibility.

A Student’s Death
1. The Vice President for Student Development or designee will:
a. Promptly inform the President’s Office.
b. Ensure that the student’s spouse, parent, or designated contact person has been
notified and determine any privacy restrictions they are requesting in relation to
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death and/or restrictions in relation to communication with the University, its
employees, and/or students.

c. Ensure that those close to the student (friends, roommates, teammates, etc.) are
notified about the death before any campus-wide announcement is made (if
such an announcement is planned). These individuals will be made aware of any
communication restrictions requested by the spouse/family, any privacy
restrictions requested by the spouse/family, and the availability of counseling
services.

d. Notify:

i. University Ministry: The Chaplain will call or arrange a visit with the
spouse/family unless requested otherwise.
ii. The Director of Residence Life and the Director of Student Life
iii. Athletic Director if the student is a Scholar-Athlete
iv. Military services if the student is a veteran or an active-duty service
member

e. Reach out to University Ministry and Student Development to coordinate
outreach and support services for students who may need help coping with the
loss

f.  Work with appropriate offices campus-wide to coordinate any memorial events
or activities, if applicable

g. Contact the Vice President of Public Affairs to inform him/her of the death and,
if necessary, ask that s/he prepare an official statement in accordance with any
privacy restrictions requested by the spouse/family

2. The Retention Coordinator will:

a. Contact the student’s advisors and instructors to inform them of the death,
inform them of support resources available to them and to their students, and
help coordinate class schedules to allow attendance at the funeral or campus
memorial if these events conflict with class schedules

b. Request that faculty refer any questions from external sources concerning the
student’s death to the Office of Public Affairs

c. Reach out to the Student Success Center (main campus) or Student Success
advisors (UMary Online) to inform them of the loss

d. Contact the Registrar’s Office and Student Financial Services

3. The President’s Office will issue an expression of sympathy to the parents/spouse in a
manner that honors this party’s privacy request(s), if applicable

Approved
15 July 2024 by President’s Council
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