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Statement of Care
This policy provides clarity surrounding the financial responsibilities of the student and the
University in the case of a student withdrawing from the University.

Traditional Students

Traditional students who withdraw or are expelled from the University of Mary prior to and
including the sixty percent point (i.e., less than or equal to 60%) in the semester may be
required to repay some or all their financial aid received. Students who withdraw after the sixty
percent point (i.e., greater than 60%) in the semester are considered to have earned all
financial aid received. Federal student aid will be returned according to the Office of Financial
Aid Return of Title IV Funds Official Protocol. The amount of aid and the charges incurred are
determined on a daily pro-rata basis prior to and including the sixty percent completion point
in the semester (i.e., less than or equal to 60%).

As an example, if a student completes thirty percent of the semester upon withdrawal from the
University of Mary, he or she will likely earn thirty percent complete thirty percent of their aid.
Subsequently, the student will be charge thirty percent of his or her tuition, fees, and other
charges. Students who complete sixty-one percent upon withdrawal from UMary, may be
considered to have earn the semester financial aid benefitted and are not eligible for a student
account adjustment: therefore, the student is not eligible for a refund.

Students who have charges and aid adjusted upon withdrawal may be required to repay some
of the aid already received. All unpaid account balances are the responsibility of the student to
pay in full. It should be noted that the University of Mary reserves the right to withhold official
transcripts and not allow students to re-enroll in classes until account balances are made
current. If a withdrawal results in a credit balance, the credit balance will be refunded to the
student within 30 days of the date of the student’s notification of withdrawal. Any questions
regarding the University of Mary’s Return of Title IV Funds Official Protocol can be directed to
the Office of Financial Aid at 701-355-8142. Questions regarding account adjustments can be
directed to the office of Office of Student Accounts at 701-355-8143.

Online Students

Online students or any other student enrolled exclusively in accelerate semester courses who
withdraw or are expelled from the University of Mary after 11:59 p.m. on Sunday of the start of
the second week of each accelerated course are ineligible for proration of their tuition, fee, and
other charges.

Questions

Any questions or concerns can be directed to the Office of Student Accounts at
(701) 355-8143 or staccts@umary.edu.
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